Parents Survey Response to the Wraparound Care Questionnaire, February
2026

Thank you to each of you who took the time to engage with our school survey regarding
afterschool care. Your feedback is valuable and essential in helping us understand each child and
each family's needs.

We received 41 responses from 36 families.

The results from this survey and your suggestions will be shared with Welldon Kids Club, and our
governors and staff.

Class Year Please tick all applicable

41 responses

Windmills 7(17.1%)

Y1 7 (17.1%)
Y2
Y3 14 (34.1%)
Y4 10 (24.4%)
Y5 10 (24.4%)

Y6 8 (19.5%)
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Afterschool Care

| use Welldon regularly
25 responses

@ Regularly, at least once a week
@ Occasionally
@ | use another provider




Welldon Kids Club Questions

Please Let Us Know What You Like About Welldon

Flexibility, need it desperately to be able to work and use this school without it | would be lost
| am full time working mum and need this so much to keep my children in this school

The staff are really lovely and they do really nice things with the children.

Rasa - she is fantastic with the kids. Options and length of finish time.

Great value for money, lovely warm staff, great range of activities

It is within the school premises. Interesting activities.
That is at school with friends - staff are friendly

My daughter had a great time when she attended
It is at school and the staff are friendly

Children enjoy it and staff are friendly

Good timings, XXXX very happy there
Convenient and on school premises

The staff are really friendly

Avalilability and cosy

The staff are good

Suitable times

Friendly staff

Staff

Please let us know if there is anything that could be improved, thank you.




The website is extremely complicated to use and not fit for purpose. A better range if activities for
all ages - feedback | have received is it is quite babyish and girl focused. Great arts and craft
activities these go down well. Lukewarm response to the teacher unfortunately.

The booking is difficult and inflexible. For ad hoc bookings you need to speak to someone, and the
online booking system is clunky

Not specifically for Welldon, but the possibility of earlier school provision prior to 0750 would be
helpful.

More games such as chess club, Lego club etc and a little bit more of a substantial snack
Larger snacks (fruit) - the kids are always hungry after school

More food choices for kids with sensitivities.

| need before school too, from 7.30am

Fruit to be given as well as a snack

Easier booking for occasional use

Not used enough to know yet

There isn't anything

Chess clubs please

Pricing

Cheaper

Alternative After School Care

Please explain why you choose to use another provider (e.q price, location, what they offer)

| currently have a child in nursery until this summer and use that provider.
XXXX didn’t enjoy Welldon - more restrictive and the others younger than her

Provision was already in place prior to Welldon starting at Hawridge.



Haven't needed after school care yet

Easier to book, more flexibility.

Family members

Would you consider using Welldon instead, for some sessions? Please explain.

Yes, if there are fun activities I'd happily consider using the afterschool care. However, | wouldn't
be comfortable moving all my afterschool care if there is a risk of the provision being taken away
as | may struggle to go back to my original provider.

Yes. | would like to be able to book half hour slots though as | can’t get timings to work with
current offering

Yes this will definitely be an option we may need to start using
More flexibility and being able to book automatically.
For occasional sessions rather than regularly

Yes, if they offered free sessions

Occasional Afterschool Clubs

| would be interested in sending my child to a club run by Welldon e.g Cookery on a Wednesday until
4.30pm, drama games, board games, gardening club

41 responses

@ Yes
® No




| would be interested in sending my child to an occasional event run by Welldon e.g Movie Night,

Easter craft session
41 responses

@ Yes
® No

Any Other Comments

| think turning an afternoon or 2 into a ‘club’ as suggested - cooking, gardening etc is a good idea
and could definitely encourage more parents to sign up. On a personal note, | only need to use
this provision occasionally but would struggle if it wasn't there so | really hope there is a way for it
to carry on.

Other schools offer a variety of after school clubs. Example footy training every Wednesday, then
when Chiltern League comes up they’re already used to playing together as a team.

It is great there is an option of the wraparound care, and if | do require to work more hours then
this would be really helpful to use.

| would love to be able to use Welldon occasionally, but this is not something XXX would currently
be on board with.

At the moment afterschool clubs are not needed but this could change in future if our work
schedules were to change.

Any event | send my child to, would have to cover the working day, so would require it to run to
5;30pm

| will be looking to use Welldon for after April half term as | will be returning to teaching from then
The boys might like to attend an occasional event, but | don't actually need childcare.

As a single parent income household, | cannot afford this extra cost

| want to use this service and if still available def will be in Sept

| need this club to run for both my children 5 days a week till 6

As stated earlier, before school provision



Actions

Welldon have offered the following changes to their afterschool provision. We hope that these will
make a difference. We are always pleased to receive feedback, thank you for taking the time to
complete the questionnaire.

To confirm, Welldon Kids Club and Hawridge and Cholesbury CE School are keen for our
partnership to continue, we have no intention of this provision ending. This questionnaire was to
gain valuable feedback from our parents.

Welldon will review their snacks and offer a more substantial snack earlier in the afternoon

Welldon will be changing their booking system to make booking easier for parents

Welldon will be introducing a club on a Friday, as a trial for the Summer term. We hope that this
will be successful and lead to more offerings in the future.



